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February 10, 2000

Chairman William E. Kennard R ECE, VED

Fedcral Communications Commission

Room 8-B201

445 Twelfth Steect, S.W. FEB 11 2000
Washington, DC 20554 PEDERAL COMMUMICATIONS COMMISSION
fax: (202) 418-2801 OFFICE OF THE SECRETARY

Re: WT Docket No. 97-207:
Calling Party Pays Servicc Oflering in thc Commercial Mobile Radio Scrvices

Dcar Chairman Kecnnard:

As a member of the Association of Teleconununications Profcssionals in Higher Education
(ACUTA), Miami University has closely followed the Calling Party Pays (CPP) rulemaking
procceding and strongly supports the positions cxpressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply conoerncd that without
appropriate safcguards, CPP will expose Miami University to significant financial liability that
would underminc our ongoing cfforts to providc cducational scrviccs.

Miami Universily currently has over 20,000 full- and part-timc students and 4,000 full- and part-
timic cmployees. With an extensive tcleccommunications infrastructure accessible to such a large
numbcr of student and eniployee users, we face the very rcal threat of uncontrollable,
unguthorized CPP calls.

Currently, students and employees place telephonc calls from extensions in campus buildings
that arc routed through a ceniralized PBX conlrolled by the telecommunications department. Qur
existing PBXs can casily be programmed to block, or track call detail, for a variety of calls such
as toll ("1+") calls and calls to pay-per-call scrvices (i.e., calls to "900" numbers), bascd on the
unique numbering schemes associated with these types of calls. Ior example, when a student
placcs a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
patiern and knows Lo request an authorization code hefore complcting the call. This process
vnables our tclecommunications department to bill the individual caller for his/her toll charges.
Il a new type of toll call is introduced (in the form of a CPP service) that docs not use the samc
type of numbering scheme as toll calls under the North Amcrican Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we nced to bill the toll to the
cost-causing party.
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Wec agree that verbal notification to calling parties is a crilical prercquisite to the implementation
of CPP in a way that protccts consumers, but this kind of notification by itsclf would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
but the institution will not be able to bill that student or cmployce for his/her charges. Without
somc means to screen and block calls, it will take very little time for our campus population to
learn that "free” calls can be made to CPP numbcrs, the cost of which will ultimately be borme by
Miami University. FEven a small percentage of calls made to CPP numbcrs would have a direct
and immediate impact on our already constrained budget.

We understand that the rccord before the Commission reflects a range of views on how large
inslitutions might control the level of unauthorizod CPP calls. We have considered the many
oplions available and have consistently supportcd the numbcring solution advocated by ACUTA
in its written commicnts and oral presentalions in this proceeding. The most efficicnt,
cost-cffeclive, and administrativcly simple way to deal with the problem of unauthorized CPP
calls is Lo assign one or more idenlifiable Service Access Codes (SAC) to CPP numbers, With.
very little cffort, and at almost no cost, our PI3Xs could be programincd to rccognizc the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbcring patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly,
next-gencration cquipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational instilution, we are always concerned when we facc the prospect of
uncerlajn or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrccoverable cosls associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block or track CPP calls
is undcniable. The Commission would best serve the public interest -- and accommodate the
nceds of cducational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer thc Commission our vicws on this malier, and we look
forward to the successful implementation of CPP in 2 manner that will take into account the

nceds of all affected parties.
7crcly yours,
'
///

Richard M. Nont:
Vice President for Finance
and Business Services

cc: Mr. Arti Filzgerald, I.egal Advisor to Chairman Kcnnard
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Commissioncr Michael K. Powell
I'¢deral Communications Commission
Room 8-A204

445 Twelfth Street, S.W.

Washington, DC 20554

fax: (202) 418-2820

Re:  WT Dockel No. 97-207:
Calling Party I’ays Scrvice Offering in the Commercial Mobile Radio Scrvices

Dcar Commissioncr Powell

As a member of the Association of Telecommunications Professionals in Higher Education
(ACUTA), Miami University has closcly followed the Calling Party Pays (CCP) rulemaking
proceeding and strongly supports the positions cxpressed in ACUTA's comments. Like many -~
ACUTA members, we arc a non-profit educational institution decply concemed that withoul
appropriatc salcguards, CPP will expose Miami University to significant financial liability that
would undcrmine our ongoing cllorts to provide educational scrvices.

Miami University currently has over 20,000 full- and part-time students and 4,000 full- and part-
time cinployoes. With an cxtensive telecommunications infrastructurc accessible to such a large
nuinber of student and employec uscrs, we face the very real threat of uncontrollable,
unauthorizod CPP calls.

Currently, students and employccs place telephone calls from extensions in campus buildings
that arc routed through a centralized PBX controlled by the telecommunications depariment. Our
existing PBXs can casily be programmed 1o block, or track call detail, for & varicty of calls such
as toll ("14") calls and calls to pay-per-call services (i.e., calls to "900" numbers), bascd on the
unique numbering schemes associated with thesc types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
paticm and knows to requcst an authorization code before complcting the call. This process
cnables our telecomumunications dopartment to bill the individual caller for his/her toll charges.
If a new typo of toll call is introduced (in the form of a CPP service) that does not usc the same
type of numbering scheme as toll calls under the North American Numbcering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cosl-causing party.
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We agree that verbal notificalion to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consuncrs, but this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employco can hear the notification,
but the institution will not be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population Lo
lcam that "free” calls can bc made to CPP numbers, the cost of which will ultimately be borne by
Miami Universily. Even a small percentage of calls made to CPP numbers would have a dircct
and imumcdiate impact on our alrcady constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considercd the many
options available and have consistently supportcd the numbering solution advacated by ACUTA
in its written comments and oral presentations in this proceeding. The most cflicient,
cost-cfTective, and adniinistratively simplc way to deal with the problem of unauthorized CPP
calls is to assign onc or more identifiable Scrvice Access Codes (SAC) to CPP numbers. With
very little cffort, and at almost no cost, our PBXs could be programmed to rccognize the
designated CPP SAC(s) in exactly the same way that thoy are programmed to rccognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considcrable cxpense and disruption of replacing the PBXs we have in use with costly,
nox{-generation cquipmont that could distinguish CPP calls without identifiable numbecring.

As a non-profit educational institution, we arc always concemed when we facc the prospect of
uncerlain or uncontrollable external costs. On our campus, wircless telephones have become
increasingly popular, particularly with studeats. Thus, our concern about the likelihood of
unrccoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block or track CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodatc the
nocds of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the
nceds of all alfceted parties.

Sincerely yours,

Ayt

Richard M. Norman
Vice President for Finance
and Business Services

cc: Peter A. Tenhula, Scenior Legal Advisor to Commissioner Powell
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Room 8-C302

445 Twelfth Street, S.W.

Washington, DC 20554

fax: (202) 418-7542

Re: WT Docket No. 97-207:
Calling Party Pays Servicce Offering in thc Commercial Mobile Radio Services

Decar Comimissioncer Tristani:

As a member of the Association of Telecommunications Professionals in Higher Education
(ACUTA), Miami University has closcly followed the Calling Party Pays (CCP) rulemaking
procecding and strongly supports the positions expressed in ACUTA's commeuts. Likc many
ACUTA mcmbers, we are a non-profit educational institution deeply concerned that without
appropriatc safcguards, CPP will cxpose Miami University Lo significant financial liability that
would undeminc our ongoing efforts to provide educational scrvices.

Miami University currently has over 20,000 full- and part-time students and 4,000 full- and part-
time cmiployces. With an extensive telecomimunications infrastructurc accessible to such a large
number of student and employcc uscrs, we face the very real threat of uncontrollable,
unautharized CPP calls.

Currently, students and employecs place telephone calls from extensions in campus buildings
thal are routed through a centralized PBX controlled by the tclccommunications department. Qur
existing PBXs can casily be programimed to block, or track call detail, for a variety of calls such
as toll ("1+") calls and calls to pay-per-call servicces (i.c., calls to "900" numbcers), based on the
unique numbcring schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX rccognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
cnables our lelecommunications departiment to bill the individual callcr for his/her toll charges.

If a ncw type of toll call is introducced (in the form of a CPP scrvice) that does uot use the same

type of numbering scheme as toll calls under the North American Numbering Plan, our PRX will
be unablc to identify the call and request the authorization code we need to bill the toll to the
cosl-causing party.

-continued-
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protcets consumers, but this kind of notilication by itself would not protect
our institution from unauthorized CPP calls. A student or employcc can hear the notification,
but the institution will not be able to bill that student or employcc for his/her charges. Without
sonic means (o screen and block calls, it will take very little time for our campus population to
lcarn that "frec" calls can bc made to CPP numbers, the cost of which will ultimately be borne by
Miami University. Even a small pcreentage of oalls madc to CPP numbers would have a direct
and immediate impact on our already constrained budget.

Wec understand that the record before the Comniission reflects a range of vicws on how large
institutions might control the level of unauthorized CPP calls. We have considered tho many
oplions available and have consistently supported the numbcring solution advocated by ACUTA
in its wrilten comments and oral presentations in this proceeding. Tho most cfficient,
cost-cfIcctive, and administratively simple way to deal with the problem of unauthorized CPP
calls is 10 assign onc or more idcntifiable Service Access Codes (SAC) to CPP numbers. With
very little cfTort, and at almost no cost, our PBXs could be programmed (o recognize the )
designated CPP SAC(s) in cxactly the same way that they are programmed to recoguize the
numbcring patterns of other chargeable calls. The SAC solution would also save our institution
the considcrable cxpense and disruption of replacing thc PBXs we have in usc with costly,
nex(-gencration cquipment that could distinguish CPP calls without identifiable numbcring.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephoncs have become
increasingly popular, particularly with students. Thus, our concem about the likclihood of
unrccoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block or track CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
nceds of educational inslilutions such as ours -- by assigning a unique SAC to all CPP nunbcrs.
We appreciate the opportunitly 10 offer the Commission our vicws on this matter, and we look
forward to the successful implemenlation of CPP in a manncr that will take into account the
nceds of all affccted parties.

Sincerely yours,

b it

Richard M. Nonman
Vice President for Financo
and Business Serviccs

ce: Adain Krinsky, I.egal Advisor to Commissioncr Tristani
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Commissioner Susan Ness
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445 Twelfth Street, S.W.

Washington, DC 20554

fax: (202) 418-2821

Rc: WT Docket No. 97-207:
Calling Party Pays Service Offcring in the Commercial Mobile Radio Services

Dcar Commissioncr Ness:

As a member of the Association of Telecommunications Professionals in Higher Education
(ACUTA), Miami University has closely followed the Calling Party Pays (CCP) rulemaking
proceeding and steongly supports the positions cxpressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit cducational institution deeply concemned that without
appropriale safeguards, CPP will exposc Miami Universily to significant financial liability that
would undcrmine our ongoing clforls to provide educational scrvices.

Miami University currcntly has over 20,000 full- and part-time students and 4,000 full- and parl-
lime employces. With an cxtensive telecommunications infrastruclure accessible to such a large
number of student and employcc users, we facc the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that arc routcd through a centralized PBX controlled by the tclccommunications department. Our
cxisting PBXs can casily be programmed to block, or track call detail, for a variety of calls such
as toll ("1+") calls and calls to pay-per-call scrvices (i.e., calls to "900" numbers), basod on the
unigue numbecring schemes associated with these typces of calls. For cxample, whena student
places a long distancc call from his/her donmitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code beforc completing the call. This process
cnablcs our telecommunications department (o bill the individual caller for his/her toll charges.
If a ncw type of toll call is introduced (in the form of a CPP scrvice) that does not usc the same
typo of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll 1o the
cost-causing pacty.

-continyed-
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We agree that verbal noltification to calling parlies is a critical prerequisite to the implementation
of CPP in a way that protecls consumcrs, but this kind of notification by itsclf would not protect
our institution from unauthorized CPP calls. A studont or employee can hear the notification,
but the institution will not be ablce to bill that studcat or cmployee for his/her charges. Without
somc mcans 1o screen and block calls, it will take very little time for our campus population to
lcam that "frce” calls can be made to CPP numbers, the cost of which will ultimately be bome by
Miami University. Even a small percentagc of calls made to CPP numbcrs would have a direct
and immediate impact on our already constraincd budget.

We understand that the record before the Comunission rcflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supportcd the numbering solution advocated by ACUTA
in its written comments and oral presentalions in this procceding. The most cfficicnt,
cost-cffective, and administratively simple way to deal with the problem ol unauthorized CPP
calls is to assign onc or more identifiablc Scrvice Access Codes (SAC) to CPP numbers. With_
very liltle effort, and at almost 1o cost, our PBXs could he programmed to rccognize the
dosignated CPP SAC(s) in cxactly the same way that they are programimned to recognizo the
numbering patiems of othcer chargeable calls. The SAC solution would also save our institution
the considerable expensc and disruption of replacing thc PBXs we have in use with costly,
next-gencration cquipment that could distinguish CPP calls without identifiahle numbering.

As a non-profit educational institution, we are always conccmed when we face (he prospect of
uncerlain or uncontrollable external costs. On our campus, wircless tclcphones have become
increasingly popular, particularly with students. Thus, our concem about the likelithood of
unrccoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
rcsponsibility caused by CPP, the importance of cnabling subscribers to block or track CPP calls
is undeniable. The Commission would best serve the public interest -- and acconunodate the
nceds of cducational institutions such as ours -- by assigning a unique SAC 10 all CPP numbers.
We appreciate the opporlunily to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manncr that will take into account the
needs of all affected parties.

Sincerely yours,

L/ A1

Richard M. Norman
Vice President for Finance
and Busincss Scrvices

cc: Mr. Mark Schneider, Senior Legal Advisor to Comunissioncr Ness
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Washington, DC 20554
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Calling Party Pays Scrvice Offering in thc Commercial Mobilc Radio Services

Dcar Commissioncr Furchtgott-Roth

As a member of the Association of Telecommunications Professionals in Higher Education
(ACUTA), Miami University has closcly followed the Calling Party Pays (CCP) rulemaking
procceding and strongly supports the positions cxpressed in ACUTA's commments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Miami University to significant financial liability that
would underminc our ongoing efforts to provide educational scrvices.

Miamni University currcntly has over 20,000 full- and part-time students and 4,000 (ull- and part-
time cnployees. With an extensive telecommunications infrastructure accessible to such a large
number of student and employee uscrs, we face the very real threat ol uncontrollable,
unauthorized CPP calls.

Currently, students and employces place telephone calls from cxtensions in campus buildings
that arc routcd through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can casily be programmed to block, or track call detail, for a varicty of calls such
as toll ("14-") calls and calls to pay-per-call services (i.c., calls to "900" numbers), bascd on the
unique numbering schemes associated with these types of calls. For cxample, when a student
places a long distance call from his/her dormitory room, the PBX recognizces the 1+ dialing
paticm and knows to request an authorization codc before completing the call. This process
onables our telecommunications depariment to bill the individual caller for his/her toll charges.
[f a ncw type of toll call is introduced (in the form of a CPP scrvice) that does not use the samic
type of numbering schenie as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

- continued -
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We agree that verbal notification to calling parties is a crilical prerequisite to the implementation
of CPP in a way that protects consumecrs, but this kind of notification by itsclf would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
but the instilution will not be able 1o bill that student or cmployee for his/her charges. Without
sonic mcans to screen and block calls, it will take very little time for our campus population to
learn that "frec” calls can be made to CPP numbcrs, the cost of which will ultimmatcly bc bomio by
Miami University. Even a small percentage of calls madc to CPP numbers would bave a dircct
and immediate impact on our alrcady constrained budget.

Wec understand that the record before the Commission reflects a range of vicws on how large
inslitutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its writtcn comments and oral prescentations in-this proceeding. The most efficient,
cost-c[fective, and administratively simplc way to deal with the problem of unauthorized CPP
calls is Lo assign onc or morc identifiable Service Access Codes (SAC) to CPP numbers. With
very little effort, and at almost no cost, our PBX's could be programimed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbcring pattorns of other chargeable calls. The SAC solution would also save our institution
the considerable cxpense and disruption of replacing the PBXs we have in usc with costly,
next-generation cquipment that could distinguish CPP calls without identifiable numbecring.

As a non-profit educational institution, we are always concemed when we face the prospect of
unccrtain or uncontrollable external costs. On our campus, wireless telephoncs have become
incrcasingly popular, particularly with students. Thus, our concem about the likelihood of
unrccoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility causod by CPP, the importancc of cnabling subscribers to block or track CPP calls
is undeniable. The Commission would best serve the public interest -- and accomimodatc the
necds of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offcr the Commiission our views on this matter, and we look
forward 10 the successful implementation of CPP in a manner that will take into account the
needs of all affccted parties.

B

Sincerely yours,

Uin'y thv

ichard M. Norman
Vice President for Finance
and Business Services

cc: Bryan Tramnont, Legal Advisor to Chairman Furchtgott-Roth
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Mr. James D. Schlichting

Deputy Burcau Chicf,

Wircless T'elecommunications Burean
Federal Communications Commission
Room 3-C254

445 Twelflh Steect, S.W.

Washington, DC 20554

Re:  WT Docket No, 97-207: -
Calling Party Pays Service Offcring in the Commecrcial Mobile Radio Services

Dcar Mr. Schlichting:

As a member of the Association of Telecommunications Professionals in Higher Education
(ACUTA), Miami University has closcly followed the Calling Party Pays (CCP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's commenls. Like many
ACUTA members, we arc a non-profit educational institution deeply concerned that without
appropriatc safeguards, CPP will expose Miami University to significant {inancial liability that
wotld undermine our ongoing cfforts 1o provide cducational services.

Miami University currently has over 20,000 full- and part-time students and 4,000 full- and part-
time employecs. With an exlensive telecommunications infrastructure accessible to such a large
number of student and cmployce users, we facc the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, studeunts and cmiployees place telephonc calls [rom extensions in campus buildings
that arc routed through a centralized PBX controlled by the tclccommunications department. Our
cxisting PBXs can casily be programnicd to block, or track call dctail, for a variety of calls such
as toll ("1+") calls and calls to pay-pcr-call scrvices (i.e., calls to "900" numbers), based on the
unique numbering schaimes associated with these types of calls. FFor example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
cnables our telecommunications department to bill the individual caller for his/her toll charges.
IF a ncw type of toll call is introduced (in the form of a CPP scrvice) that does not use the same
type of numbering schemie as toll calls under the North American Numbcring Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cos(-causing parly.

-continucd-
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We agree that verbal notification to calling partics is a critical prerequisite to the implementation
of CPP in a way that protecets consumers, but this kind of notification by itself would not protect
our institulion from unauthorized CPP calls. A student or cmployce can hear the notification,
but the institution will not be able to bill that student or employee for his/her charges. Without
some mcans to scrocn and block calls, it will take very little time for our campus population to
lcarn that "free” calls can he made to CPP numbers, the cost of which will ultimalely be bome by
Miami University. Cven a small percentage of calls made to CPP numbers would have a direct
and immediale impact on our alrcady constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. Wc have considered the many
oplions available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this procecding, The most efficient,
cost-c{fective, and administratively simple way to deal with the problem of unauthorized CPP
calls is to assign one or morc identifiable Service Access Codes (SAC) to CPP numbcrs. With
very little effort, and at almost no cost, our PBXs could be programmed to recognizc the
designated CPP SAC(s) in exaotly the sanic way that they are programmed to recognize the
numbcring patteens of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation cquipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we arc always concemed when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wirclcss telephones have become
increasingly popular, particularly with students. Thus, our concern about the likclihood of
unrccoverable cosls associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of cnabling subseribers to block or track CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
nceds of educational institutions such as ours -- by assigning a uniquc SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this mattcr, and we look
forward to the sucecssful implementation of CPP in 2 manner thal will take into account the
needs of all affected partics.

Sincerely yoyrs,

V)

Richard M. Norman
Vice President for Finance
and Business Services
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Mr. Thomas Sugruc

Chict, Wireless Telecommunications Bureau
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Re: WT Docket No. 97-207:
Calling Party Pays Scrvice Offering in the Commcrcial Mobile Radio Scrvices

Mr. Thomas Sugrue:

As a member of the Association of Tclecommunications Professionals in Iligher Education
(ACUTA), Miami University has closcly followed the Calling Party Pays (CCP) rulcmaking
proceeding and strongly supportts the positions expressed in ACUTA's comments. Like many
ACUTA members, we arc a non-profit educational institution deceply concerned that without
appropriatc safeguards, CPP will expose Miami University to significant financial liability that
would undcrmine our ongoing cfforts to provide educational services.

Miami University currently has over 20,000 full- and part-lime students and 4,000 full- and part-
time employces. With an extensive tclccommunications infrasiructure accessible to such a large
number of student and cmployee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and cinployces place telephone calls [rom extensions in campus buildings
that are routed through a centralized PBX controlled by the tcleccommunications department. Our
existing PBXs can casily be programmecd to block, or lrack call detail, for a variety of calls such
as loll ("1-+") calls and calls to pay-per-call services (i.c., calls to "900" numbers), bascd on the
unique numbcring schemes associated with these types of calls. For example, when a student
placces a long distance call [rom his/her dormitory room, the PBX recognizes the 1+ dialing
pattem and knows to request an authorization code before completing the call. This process
cnables our telecommunications department to bill the individual caller for his/her toll charges.

1f a new type of toll call is introduced (in the form of a CPP scrvice) that does not usc the same

type of numbcering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

-continucd-
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We agrec that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers, but this kind of notification by itscll would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
but the institution will not be able (o bill that studcnt or employee for his/her charges. Without
somc mcans to screcn and block calls, it will take very little time for our campus population to
lcarn that "frce" calls can be madc to CPP numbers, the cost of which will ultimately be bome by
Miami University. Bven a small percentage of calls made to CPP numbcrs would have a direct
and immediate impact on our already constraincd budget.

We undcrstand that the record before the Commission reflects a range of views on how large
institutions niight control the level of unauthorized CPP calls. Wc have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its writton comments and oral presentations in this procceding. The most efficient,
cost-effective, and administratively simplc way to deal with the problem of unauthorized CPP
calls is to assign onc or more identifiable Scrvice Access Codes (SAC) to CPP numbers. With
very liltlo effort, and at almost no cost, our PBXs could bc programmed to recognize the
designated CPP SAC(s) in exactly the same way that they arc programmed 1o recognize the
numbcring patterns of other chargeable calls. The SAC solution would also save our institution
the considerable cxpeonse and disruption of replacing the PBXs we have in use with costly,
nexi-generation cquipment that could distinguish CPP calls without identifiable numbering.

As a non-profit cducational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable extemal costs. On our campus, wireless tclcphoncs have become
increasingly popular, pacticularly with students. Thus, our concem about the likclihood of
unrccoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers 1o block or track CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC (o all CPP numbers.
Wo appreciate the opportunity to offer the Comnmission our views on this mattcr, and we look
forward to the successful implementation of CPP in a manner that will take into account the
needs of all affccted partics.

Sincerely yours,

Y

ichard M. Norman
Vice President for J'inance
and Business Scrvices
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Mr. Joc Levin

Wireless Telecommunications Burcau
Federal Communications Commission
Room 3-B13S

445 Twelfth Stroct, S.W.

Washington, DC 20554

fax: (202) 418-7247

Re: WT Docket No. 97-207:
Calling Party Pays Service Offcring in the Commercial Mobilc Radio Services

Dcar Mr., Levin:

As a momber of the Association of Telecommunications Professionals in Higher Education
(ACUTA), Miami University has closcly followed the Calling Party Pays (CCP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are g non-profit educational institution decply concemed that without
appropriate safeguards, CPP will exposc Miami University o significant {inancial liability that
would undermine our ongoing c{Torts to provide cducational scrvicos.

Miami University currently has over 20,000 full- and part-time students and 4,000 full- and part-
time coployees. With an oxtensive telccommunications infrastructure accessible to such a large
number of student and cmployee users, we face the very rcal threat of uncontrollable,
unauthorized CPP calls.

Currently, students and cmployees placc telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Qur
cxisting P Xs can casily be programnicd to block, or track call detail, for a varicty of calls such
as toll ("1+") calls and calls to pay-per-call scrvices (i.e., calls to "900" numbers), bascd on the
unique numbcering schemes associated with thesc types of calls. For cxample, when a student
places a long distance call from his/her donmitory room, the PBX rccognizes the 14- dialing
patlem and knows 1o request an authorizalion codc before completing the call. This process
¢nables our telecommunications department to bill the individual caller for his/her toll charges.
1f a new type of toll call is introduced (in the form of a CPP scrvicc) that does not usc tlic same
type of numbering scheme as toll calls under the North American Numbecring Plan, our P3X will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

~continued-
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We agree that verbal notification to calling parties is a eritical prerequisite to the implementation
of CPP in a way that protects consumcrs, but this kind of notification by itscll would not protect
our institution from unauthorized CPP calls. A siudcnt or cmployee can hcar the notification,
but the institation will not be able to bill that student or employce for his/her charges. Without
some meais to screen and block calls, it will take very little time for our campus population Lo
leam that "frec” calls can be madc to CPP numbcrs, the cost of which will ultimately be bome by
Miami University. Evon a small percentage of calls made to CPP numbcers would have a dircet
and immediale impact on our already constrained budgct.

We understand that the record before the Commission reflects a rangc of views on how large
institulions might control the levcl of unauthorized CPP calls. We have considered the many
options available and have consistently supporled the numbcring solution advocated by ACUTA
in its writtcn comments and oral presentations in this proceeding. The most efficicnt,
cost-cffective, and administratively simple way to dcal wilh the problem of unauthorized CPP
calls is to assign onc or more identifiablo Service Access Codes (SAC) to CPP numbers. With
very little efTort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering pattcrns of other chargcable calls. The SAC solution would also save our institution
the considerable expense and disruption ol replacing the PBXs we have in usc with costly,
next-gencration equipment that could distinguish CPP calls without identifiablc numbering.

As a non-profit cducational institution, we are always concemed when we face the prospect of
uncertain or uncontrollable exteral costs. On our campus, wireless telcphoncs have become
increcasingly popular, particularly with students. Thus, our concem about the likelihood of
unrccoverable cosls associated with CPP calls is well placcd. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block or track CPP calls
is undeniable. The Commission would best serve the public intercst -- and accommodate the
nceds of educational institutions such as ours — by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Cormnission our vicws on this matier, and we look
forward to the successful implementation of CPP in a manner that will takc into account the
nceds of all affected partics.

Sincercly yours,

S e

Richard M. Norman
Vice President for Finance
and Business Services




& ONWVeRsy oo

($13) s2u-a236

February 10, 2000

Mr. David Sichl

Wiroless Telccommunications Burcau
Federal Communications Commission
Room 3-A164

445 I'welfth Strect, S.W.

Washington, DC 20554

fax: (202) 418-7247

Re:  WT Docket No. 97-207:
Calling Parly Pays Scrvicc Offering in thec Commercial Mobile Radio Services

Dcar Mr. Siehl:

As a member of the Association of Tclccommunications Professionals in Higher Education
(ACUTA), Miami University has closely followcd the Calling Party Pays (CCP) rulemaking
procceding and strongly supports the positions cxpressed in ACUTA's comments. Like many
ACUTA nmicmbers, we are a non-profit educational institution deeply concerncd that without
appropriatc safoguards, CPP will cxpose Miami University to significant financial liability that
would undermine our ongoing efforts to provide educational scrviccs.

Miami University currently has over 20,000 full- and part-time students and 4,000 full- and parl-
time cmployces. With an extensive tclccommunications infrastructure accessible to such a large
number of student and cmployee users, we face the very real threat of uncontrollable,
unautherized CPP calls.

Cureently, students and employcces place telephone calls from cxtensions in campus buildings
that arc routed through a centralized PBX controllcd by the telecommunications department. OQur
existing PI3Xs can casily be programmed to block, or track call detail, for a variety of calls such
as toll ("1+4") calls and calls to pay-per-call services (i.c., calls to "900" numbers), based on the
unique numbecring schemes associated with these types of calls. [For example, when a student
places a long distance call [rom his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to rcquest an authorization code before completing the call. This process
cnablcs our telecommunications department to bill the individual caller for his/her (oll charges.
If a ncw typc of toll call is introduced (in the form of a CPP service) that does not usc the same
type of numbering scheme as toll calls under the North Amcrican Numbering Plan, our PBX will
be vnable (o identily the call and request the authorization code we nced to bill the toll to the
cost-causing party. -

-continue-
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Wo agree that verbal notification to calling partics is a critical prerequisite to the implementation
of CPP in a way that protccts consumers, but this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employcc can hear the notification,
but the institution will not be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
lcamn that "frec" calls can be madc to CPP numbers, the cost of which will ultimately be bome by
Miami University. Even a small pcrcentage of calls made to CPP numbers would have a direct
and immodiale impact on our alrcady constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options availablc and have consistently supportcd the numbering solution advocated by ACUTA
in its written comments and oral presentations in this procceding. The miost efficient,
cost-clTective, and administratively simplc way to deal with the problem of unauthorized CPP
calls is to assign one or more identifiablc Scrvico Access Codes (SAC) to CPP numbers. With
very little cffort, and at almost no cost, our PBXs could be programmed to recognize the
desipnated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering pattcrns of other chargeable calls. The SAC solution would also save our institution
the considerable expensc and disruption of replacing the PBXs we have in use with costly,
nexl-generation equipment that could distinguish CPP calls without identifiable numbcring.

As a non-profit educational institution, we are always concemed when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephoncs have become
incrcasingly popular, parlicularly with students. Thus, our concem about the likelihood of
unrccovcerable costs associated with CPP calls is well placed. Given the re-allocation of financial
respousibility caused by CPP, the importance of cnabling subscribers to block or track CPP calls
is undeniable. The Commission would besl serve the public intcrest -- and accommodate the
nceds of cducational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward (o the success(ul implemcntation of CPP in a manner that will take into account the
nceds of all affccted parties.

T e

Richard M. Norman
Vicce President for Finance
and Business Services
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Ms. Kris Monteith ~~ TR L g

Wircloss Telecommunications Bureau
l'ederal Communications Conwnission
Room 3-C122

445 Twellth Strect, S.W,

Washington, DC 20554

fax: (202) 418-7247

Re:  WT Dockot No. 97-207:
Calling Party Pays Servicc Offering in thc Commercial Mobilc Radio Services

Dcar Ms. Monteith:

As a member of the Association of Telccommunications Professionals in Higher Education
(ACUTA), Miami University has closely followed the Calling Party Pays (CCP) rulemaking
procceding and strongly supports the positions cxpressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriatc salcguards, CPP will cxpose Miami University to significant financial liability that
would underminc our ongoing efforts to provide educational scrvices.

Miami University currently has over 20,000 full- and part-time students and 4,000 full- and part-
time emiployecs. With an exlensive tclccommunications infrastructure accessible to such a large
number of student and cmployee users, we facc tho very real threat of uncontroliable,
unauthorized CPP calls.

Currently, students and cinployees place telcphone calls from extensions in campus buildings
that are routed through a centralized PBX controllcd by the telecommunications departmicnt. Qur
cxisting PBXs can casily be programmed to block, or track call detail, for a variety of calls such
as toll ("1+") calls and calls to pay-pcr-call scrvices (i.e., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For examplc, when a student
places a long distance call from his/her dommitory room, the PBX recognizes the 1+ dialing
pattcen and knows Lo request an authorization code before complcting the call. This process
cnablcs our tclccommunications department to bill the individual caller for his/her toll charges.
Il a new type of toll call is introduced (in the form of a CPP service) that does hot usc the same
type of numbering scheme as toll calls under the North Amcrican Nwnbering Plan, our PBX will
be unable to identify the call and request the authonzation code we need to bill the toll 1o the
cost-causing parly.

-continued-
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prerequisite to tho nmplemcntatlon

our institution (rom unauthorized CPP calls. A sludent or cmployce can hear the notification,
but the institution will not be able (o bill that studcnt or employee for his/lier charges. Without
some muaans to screen and black calls, it will take very little time for our campus population (o
learn (hat "froe” calls can be made to CPP numbers, the cost of which will ultimately b¢ bome by
Miami University. Even a small percentage of calls made to CPP numbers would have a dircct
and immediate impact on our alrcady constraincd budgel :

We understand that the record beforc the Commission rcﬂccls a range of vicws on how large
institutions might control the level of unauthorized CPP calls. We have considercd the many _
opuons available and have consistently suppom.d the numbering solution advocated by A(.UTA R
in its writtcn comments and oral presentations in this proceeding. ‘The most cfficient, s
cost-efTective, and administratively simplo way to deal with the problem of unauthorized CPP
calls is to assign onc or morc identifiable Servico Access Codes (SAC) to CPP numbers. With =
very little effort, and at almost no cost, our PBXs could be programmed to recognize the -
designated CPP SAC(s) in exactly the sume way that they arc programuncd to recognize the o
numbering patterns ol other chargeable calls. The SAC solution would also save our institution

the considerable expense and disruption of replacing the PBXs we have in usc with costly,
next-gencration equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit cducational institution, wc are always concerned when we face the prospect of
uncertain or uncontrollable cxtemal costs. On our campus, wircless tclcphones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrceoverable costs associaled with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers 10 block or track CPP calls
is undeniable. the Commission would best serve the public intcrest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciato the opportunity to offer the Commission our views on this maticr, and we look
forward to the succossful implementation of CPP in a manncr thal will take into accounl the
nceds of all affected partics.

Richard M. Nomian -
Vice President for Finance
- and Business Services




